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Assalamu’alaikum warahmatullahi wabarakatuh,
Salam sejahtera bagi kita semua.

Pertama-tama, marilah kita panjatkan puji syukur ke hadirat Tuhan
Yang Maha Esa, karena atas rahmat dan karunia-Nya kita dapat
bersama-sama menyampaikan gambaran kinerja industri asuransi
umum Indonesia hingga posisi Triwulan IV Tahun 2025.

Secara umum, industri menunjukkan pertumbuhan yang tetap
positif. Total premi industri mencapai sekitar Rp112,81 triliun atau
tumbuh 4,8% dibandingkan tahun sebelumnya. Dari sisi klaim,
tercatat sebesar Rp48,96 triliun dengan rasio klaim industri yang
relatif terjaga di kisaran 43,4%, sedikit membaik dibandingkan tahun
sebelumnya. Angka ini mencerminkan bahwa secara agregat,
industri masih mampu menjaga keseimbangan antara pertumbuhan
dan kualitas underwriting.

Beberapa lini usaha mencatatkan pertumbuhan yang solid,
khususnya properti yang tetap menjadi kontributor terbesar dengan
premi sekitar Rp32,87 triliun dan pertumbuhan 8,6%, serta rasio
klaim yang membaik menjadi sekitar 26,1%. Marine hull, engineering,
liability, suretyship, dan miscellaneous juga menunjukkan tren
pertumbuhan yang positif.

Namun demikian, terdapat pula dinamika pada beberapa lini seperti
kendaraan bermotor dan kesehatan yang menghadapi tekanan, baik
dari sisi pertumbuhan premi maupun rasio klaim yang meningkat.
Lini kredit juga masih mencatatkan rasio klaim yang tinggi, sehingga
memerlukan penguatan manajemen risiko dan kehati-hatian dalam
ekspansi.

Kondisi ini menjadi pengingat bahwa pertumbuhan premi harus
selalu diimbangi dengan disiplin underwriting, pengelolaan
akumulasi risiko, serta pemanfaatan data dan analitik yang semakin
kuat. Tantangan global, peningkatan eksposur risiko bencana, serta
dinamika ekonomi mengharuskan industri untuk semakin adaptif,
inovatif, dan berbasis risk-based pricing.

Izinkan saya menyampaikan apresiasi yang setinggi-tingginya
kepada seluruh perusahaan anggota AAUIl atas komitmen dan
konsistensinya dalam menyampaikan data kinerja industri, serta
kepada Bidang Statistik, Riset, dan Analisa DPP AAUI yang telah
menyusun laporan ini secara komprehensif.

Semoga laporan kinerja ini dapat menjadi referensi yang konstruktif
bagi seluruh pemangku kepentingan, sekaligus memperkuat
komitmen kita bersama untuk membangun industri asuransi umum
Indonesia yang semakin sehat, tangguh, dan berkelanjutan.

Terima kasih.

Wassalamu’alaikum warahmatullahi wabarakatuh

Dita Anggrawati  Sri Purwaningsih  Theodora Silitonga
Ketua Dept. Analisa Ketua Dept. Statistik Ketua Dept. Riset

First and foremost, let us express our gratitude to Almighty God,
for it is by His grace and blessings that we are able to come
together today to present an overview of the performance of
Indonesia’s general insurance industry as of the fourth quarter
of 2025.

Overall, the industry continues to demonstrate positive growth.
Total industry gross premiums reached approximately IDR 112.81
trillion, representing a 4.8% increase compared to the previous
year. On the claims side, total claims amounted to IDR 48.96
trillion, with the industry loss ratio maintained at around 43.4%,
slightly improving from the prior year. These figures reflect that,
in aggregate, the industry has been able to maintain a balance
between growth and underwriting quality.

Several lines of business recorded solid growth, particularly
property insurance, which remains the largest contributor with
premiums of approximately IDR 32.87 trillion, growing 8.6%, and
an improved loss ratio of around 26.1%. Marine hull, engineering,
liability, suretyship, and miscellaneous lines also showed
positive growth trends.

Nevertheless, certain lines such as motor vehicle and health
insurance experienced pressures, both in terms of premium
growth and rising loss ratios. The credit insurance line
continues to record a relatively high loss ratio, requiring
strengthened risk management and prudent expansion
strategies.

These conditions serve as a reminder that premium growth
must always be accompanied by underwriting discipline, proper
risk accumulation management, and stronger utilization of data
and analytics. Global challenges, increasing catastrophe risk
exposure, and economic dynamics require the industry to be
more adaptive, innovative, and firmly grounded in risk-based
pricing principles.

Allow me to express my highest appreciation to all AAU/
member companies for their commitment and consistency in
submitting industry performance data, as well as to the
Statistics, Research, and Analysis Division of the AAUI Executive
Board for their dedication in compiling this comprehensive
report.

May this performance report serve as a constructive reference
for all stakeholders and further strengthen our shared
commitment to building a healthier, more resilient, and
sustainable general insurance industry in Indonesia.

Thank you.
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PEREKONOMIAN INDONESIA
A
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Ekonomi Indonesia triwulan IV-2025 terhadap triwulan IV-2024 mengalami pertumbuhan sebesar 5,39 persen (y-on-
). Dari sisi produksi, Lapangan Usaha Transportasi dan Pergudangan mengalami pertumbuhan tertinggi sebesar 8,98
persen. Sementara dari sisi pengeluaran, Komponen Pembentukan Modal Tetap Bruto (PMTB) mengalami

pertumbuhan tertinggi sebesar 6,12 persen.
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INSURANCE PENETRATION LI e

GDP INDONESIAN CAPITA/YEAR
POPULATION INSURANCE GENERAL INSURANCE GENERAL
INDUSTRY INSURANCE INDUSTRY INSURANCE
- - o o IDR IDR
IDR Trillion In Million % % Thousand Thousand

2021 16,971 273 3,06% 0,45% 1,899 281
2022 19,588 276 2,72% 0,46% 1,931 325
2023 20,892 279 2,64% 0,53% 1,956 399
2024 22,139 282 2.61% 0.53% 2,047 417
2025 23,821 1,29% 0,51%
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Asuransi Umum & Reasuransi
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Indikator Keuangan tahun 2024-2025

KOMPONEN

2024

(Milyar Rupiah)

Asuransi Umum

growth 24

(%) 2025

growth 24

Reasuransi

(%) 2025

growth 25
(CO)

Pendapatan Premi 117.706 5,7% 120.834 2,7% 25.934 -4,3% 25.549 -1,5%
Jmlh Premi Neto 42.386 -25,1% 70.695 66,8% 9.796 -4.7% 11.129 13,6%
Klaim Bruto 51.792 8,0% 54.008 4,3% 13.529 -11,7% 13.279 -1,8%
Kalim Neto 41.609 19,8% 41.520 -0,2% 10.235 17,1% 10.511 2, 7%
Total Investasi 120.675 5,9% 131.435 8,9% 20.411 5,5% 21.891 7,2%
Total Aset 242914 8,4% 260.975 7,4% 38.824 7,3% 39.281 1,2%
Total Liabilitas 167.055 24,3% 176.949 5,9% 30.506 15,1% 30.478 -0,1%
Total Ekuitas 74.686 -15,6% 82.825 10,9% 6.746 -18,4% 7.324 8,6%
Hasil Investasi 7.433 19,8% 8.436 13,5% 1.168 8,4% 1.325 13,5%
Hasil Underwriting (559) -102,7% 27.581 4831,6% (496) -132,6% 521 5,0%
Laba Setelah Pajak (8.937) -197,8% 15.816 77,0% (334) -121,7% 738 121,1%
Beban Usaha 18.981 6,2% 20.607 8,6% 931 14,3% 1.016 9,2%
Sumber: 0JK diolah
Asset & Liabilitas
Asuransi Umum Reasuransi
300,0 v 261.0 50,0
250,0 224,1 Lo 36,2 38,8 39,3
s 182.7 196,8 ) 40,0 o 33,8 s
200.0 2, 167.1 176,9 20.0 /4———4_‘
150,0 1142 123,2 W o 30,5 30,5
- o 20,0 25,8 26,5
100,0 20,8
50,0 10,0
2021 2022 2023 2024 2025 2021 2022 2023 2024 2025
Totaliasey TetalUabiiitas —e— Total Aset —e— Total Liabilitas
Rasio Asuransi Umum dan Reasuransi
. . Asuransi Umum Reasuransi
rasio-rasio
2023 2024 2025 2023 2024 2025
Underwriting Ratio 36,5% -1,3% 39,0% 5,7% -1,9% 2,0%
Expensess Ratio 69,9% 44,8% 29,1% 7,9% 9,5% 9,1%
Loss Ratio 43,1% 44,0% 44, 7% 85,0% 104,5% 94,4%
Combined Ratio 113,0% 88,8% 73,8% 93% 114,0% 103,6%
Return on Investment 5,4% 6,2% 6,4% 5,6% 57% 6,1%
ROE 10,3% -12,0% 19,1% 18,6% -4,9% 10,1%
ROA 4,1% -3,7% 6,1% 4,2% -0,9% 1,9%
Instrumen Investasi
p—_— JENIS INVESTASI ASURANSI UMUM  REASURANSI
35,9%| 2025 PORSI 2025 PORSI
. 27,1% 1 SBN (RI, Non RI, Bl & MN) 47.214  35,9% 9.212 421%
2 18,4% ) 18.9% Deposito (Berjangka & o o
20 A b - B et 24201 18,4% 5937 271%
i o 9.3% T 3 Reksa Dana 24.854 18,9% 2739 12,5%
= 3.9% 9
. . it 4 Obligasi Korporasi 14.957 11,4% 2.038 9,3%
" SON(RLNonRLBI  Depost Reksa Dana orporasi  Inves ) 5 Investasi lain 15.072  11,5% 1415 6,5%
& MN)
6 Saham 5137 39% 551  2,5%
W Asuransi Umum Reasuransi TOTAL INVESTASI 131.435 21.891
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Asuransi Umum
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Tabel Premi dan Klaim Asuransi Umum Tahun 2024-2025 (Milyar Rupiah)

PREMI DICATAT KLAIM DIBAYAR
2025  SELISIH CROA™ SN ESARA 2025  SELISIH °fO0™
130274 32866 2592 8% PROPERTY 8.435 8584 9 18%
o B R W T e e e = By
5276 5.655 379 7.2% MARINE CARGO 1764 1400 - 364 -206%

204,8% SATELITE
257 an 55 21,3% ENERGY ON SHORE 101

1548 1351 - 198 -128% ENERGY OFF SHORE 1174
T R oy s S
4333 4543 209  48% LIABILITY 485 632 W7 303%
2578 2885 307 119%  ACCIDENT - 3717 431 60 16.0%
11.823 9.347 .- 2.477 . -20,9% HEALTH . 6.881 6.291 . - 589 -8.6%
17.119 19.038 1919 112%  CREDIT INSURANCE 15.638 18220 2583  165%
e e e
4167 5.286 119 268%  MISCELLANEOUS 794 928 B4 169%

107.662 112.810 : .89 ALL LOB

Rasio Klaim Asuransi Umum per Lini Usaha

LINI USAHA RASIO KLAIM 120,0%

2024 2025

100,0%

PROPERTY 79%  261% Y
MOTOR VEHICLE  388%  396% A  s00n

MARINE CARGO  334%  248%

MARINE HULL 452%  439% v 600

AVIATION 026 0 A

SATELITE 00%  00%

ENERGY ON SHORE  392%  164% vV  20,0%

ENERGY OFF SHORE 768%  4b#n 7V I I II I 1 II I II
ENGINEERING 6% 384% A S = ¢ 3 5§ E ¥ £ 8 E EE B : 8 8
LIABILITY 2%  139% A : £ 5 : £ E 3 3 fF 3 88 % ¢z
ACCIDENT 14,6%  152% A € z ¥ £ 2 v Z £ £ 35 g 2 ¢ 3§ °
HEALTH 582%  673% A e 2 3 5 § =& E 2 g
CREDIT INSURANCE  913%  957% 4 5 7 g g g =
SURETY SHIP B2%  268% A -

MISCELLANEOUS  19.1%  176% ¥ p— -

ALL LOB 43,7%  434%

Asosiasi Asuransi Umum Indonesia - Analisa Tw IV tahun 2025



Pangsa Pasar dan Kontribusi Klaim

pangsa pasar 2025 PANGSA PASAR KONTRIBUSI kontribusi klaim 2025
PREMI LINI USAHA KLAIM
erorerty ([N 201+ 2024 2025 2024 2025 creominsurance  [EEGEGEE ;7 2+
creominsurance [ 16.9% 28.1% 29.1% PROPERTY 17.9% 17.5% erorerty [N 17.5%
motorvercte [N 15.9% 18.4%  169%  MOTOR VEHICLE  164%  15.4% wororvericie [N 15.4%
wears [ 8.3% £9% 50%  MARINE CARGO  3.8% 2.9% wears [ 12.8%
marne carco [ 5.0% 3.0% 3.2% MARINE HULL 3.0% 33% encineering ] 299
miscewaneous [ 4.7% 1% 1.2% AVIATION 0.5% 0.6% marve Hue [ 3.3%
encineering [ 4,406 0.1% 0.4% SATELITE 0.0% 0.0% marine canco ] 2.9%
usry [l 4.0% 0.2% 03% ENERGY ON SHORE  0.2% 0.1% misceuaneous ] 1,9%
mamne voi [l 3,29 14%  12% ENERGY OFF SHORE 25% 1% uaswiTy | 1,35
accioent [ 2.6% 39%  44%  ENGINEERING  3.4%  3.9% surervsHe | 1,19
SURETY SHIP I 1,9% 4,0% 4,0% LIABILITY 1.0% 13% ENERGY OFF SHORE | 1,1%
aviation | 1,2% 2,6% 2,6% ACCIDENT 0.8% 0.9% AGCIDENT | 0,9%
ENERGY OFF SHORE | 1,29 n.0% 8.3% HEALTH 14,6% 12.8% AVIATION | 0,6%
SATELTE | 0,4% 15.9% . 16,9% .CRE DIT INSURANCE 33.3% 37.2% ENERGY ONSHORE  0,1%
EMERGY ON SHORE | 0,3% 1.6% 19% SURETY SHIP 0.8% 1% SATELITE  0,0%
0,0% 10,0% 20,0% 30,0% 40,0% 3.9% 4,7% MISCELLANEOUS 1.7% 1.9% 0,0% 10,0% 20,09 30,0% 40,0%

Reasuransi
-

Tabel Premi dan Klaim Asuransi Umum Tahun 2024-2025 (Milyar Rupiah)

PREMI DICATAT — LINI USAHA KLAIM DIBAYAR —
2025 SELISIH o 2025 SELISIH %
24 0,2% PROPERTY -14,2%
315 268 (47)  -14,9% MOTOR VEHICLE 131 131 0 0,0%
1.490 1.318 (173)  -11,6% MARINE CARGO 364 400 37 10,1%
788 961 173 21,9% MARINE HULL 506 461 (45) -8,9%
59 57 (2) -3,6% AVIATION 27 22 (5) -18,0%
69 351 281  407,2% SATELITE 0 0 (0) -100,0%
322 520 198  61,6% ENERGY OFF SHORE 37 35 (2) -6,4%
200 109 (91)  -45,6% ENERGY ON SHORE 118 68 (49) -41,8%
1.425 1.270 (154) -10,8% ENGINEERING 703 646 (58) -8,2%
635 792 158  24,8% LIABILITY 13 24 11 83,8%
632 283 (349) -55,2% PERSONAL ACCIDENT 395 149 (246) -62,2%
26 136 N0 427,0% HEALTH INS 17 97 80  459,6%
4.744 1.078 (3.666) -71,3% CREDIT INSURANCE* 2.718 765 (1.953) -71,9%
143 207 64  44,T% SURETY SHIP 107 183 76  71.,3%
1.150 896 254) -22,1% MISCELLANEOUS 438 264 174) -39,7%

17.824 (3.728) ALL LOB (2.892)

Klaim Rasio Reasuransi

LINI USAHA RASIO KLAIM
2024 2025 100,0%

PROPERTY 4,6%  356% 90,0%
MOTOR VEHICLE 47%  49.0% B0/05%
MARINE CARGO 24,6%  30,4% s
MARINE HULL 641%  47.9% i
AVIATION 458%  39.0% g
SATELITE 0,7% 0,0% 30.0%
ENERGY ON SHORE __ 11,6% 6.7% 20,07
ENERGY OFF SHORE 58,8%  629% 10,0% =
ENGINEERING 49,4%  50,8% o ol v i
LIABILITY 2% 3,1% E z g 2 g £ & g z £§ g8 B g £ 3 £
ACCIDENT 625%  52,6% § § 5 ¢ £ 5 % 3 § 2 5 & & g £ F
HEALTH 67,6%  71.,8% = 8 £ & °© 2 5 3 - £ 35 2
CREDIT INSURANCE _ 57,3%  71,0% g ¥ * g g - 8 2
SURETY SHIP 747%  88,5% £ z g
MISCELLANEOUS 38,0%  29.4% m 2024 m 2025
TOTAL 44,3%  37,3%
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